
Council Tax Recovery Process 

 

Committal 

Pre-compliance 

letter 

Payment normally required in 
instalments x 10 

£10 costs incurred at court 
hearing 

First failure to pay instalment by 
due date 

Second failure to pay instalment 
by due date 

Third failure to pay instalment by 
due date – instalment s cancelled 
and payment of full balance 
required 

£105 costs incurred 

7 days to pay instalment or full 
amount must be paid within 
further 7 days. If still not paid 
summons issued 

7 days to pay instalment or full 
amount must be paid within 
further 7 days. If still not paid 
summons issued 
 

7 days to pay or summons 
issued 

14 days’ notice of liability order 
hearing 

If not paid pre-compliance 
letter sent next day 

£75 fees incurred  

Warns of bailiff action and fees 
and requests employment details 

£235 fees incurred + 
7.5% if debt over £1500 

If in receipt of 
certain benefit  

Options to make order for 
payment, suspended sentence, 
remit debt or committal to prison 

If debt over £5000 
and sufficient assets 

If employment 
details held 

14 days to pay in full/ make 
arrangement or will move to 
compliance stage 

If debt over £1000 
and property 
owned 

Enforcement  stage Further detail Time between stages 

Key 

Attachment of 

benefits 

14 days’ notice before first 
instalment due 

10 days to make payment or 
send to bailiff 

Liability Order 

Enforcement Letter 

Summons 

Final Notice 

2nd Reminder 

1st Reminder 

Bill 

Attachment of 

earnings 

Bailiffs 

Bankruptcy Charging Order 


